


























WHY IS GIS/MAPPING SO IMPORTANT? 

 Nearly everything has a “where” component
 CAD data, RMS, addresses, beats/regions, districts, 

you name it!

 Take advantage of XY coordinates or addresses

 Identify patterns, trends, and correlations

 Useful for predictive analysis

 Provides data-driven insights for things like 
resource allocation, understanding 
populations/communities served







SCPSC DAT - MAP MODULE DATA

 Interactive map 
used to query 
Records 
Management 
System (RMS) and 
CAD data

 ArcGIS WebApp 
Builder











TACTICAL CRIME INFORMATION CENTER (TCIC)

 Built in ArcGIS 
Dashboards

 Pop-up window 
uses Experience 
Builder. User must 
agree to terms.

 All widgets are 
interactive with 
each other

 Allows users to 
query

 Graphics update 
based on data

 *Future release 
will allow CSV 
export



OPEN CALLS FOR SERVICE DASHBOARD

 Built with 
ArcGIS 
Dashboards

 Connects to 
CAD Oracle 
database via 
a SQL Server 
view

 Updates 
near-real 
time







PUT IT ALL TOGETHER: SECURITY CAMERA REGISTRATION

• Residents can register 
their private security 
cameras (Ring, etc) with 
MCPD

• $250 rebate per camera











PUT IT ALL TOGETHER: SECURITY CAMERA REGISTRATION

Dashboard to 
disseminate 
results



SRPD PATROL BEAT DASHBOARD

 View / Manage long term focus areas

 Manage responses to citizen complaints and patrol beat projects

 View officer-initiated activity and engagement opportunities

 Find known offenders for searches and warrant service

 Visualize existing and future Automated License Plate Recognition 
(ALPR) and security camera locations

 Explore and develop Problem Oriented Policing strategies















SRPD PROPERTY CRIME REVIEW PANEL

 Review recently reported property crime Events and Reports

 Clean/summarize data for better search retrieval

 Tag reports as part of a Trend, Pattern, or Series













…BUT YOU DON’T HAVE THE STAFF/TIME/RESOURCES

Advocate, 
advocate, advocate

Reach out to your 
DBA, IT, GIS 
colleagues

Show the art of 
the possible

Bring in Esri

Ask around your 
region to see what 
others are doing. 

Make connections! 

Training and 
keeping up-to-date 

is critical 







QUESTIONS

Thank you!

Shelby.Roberson@montgomerycountymd.gov

Mharris@srcity.org












